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Civil Rights Compliance Quiz

Discrimination is defined as the or
treatment of different categories of
people and groups based on characteristics.

Training is required so that people involved in

administration of programs that receive Federal
financial assistance understand civil rights related laws,
regulations, procedures and directives.

Local agencies are responsible for training their managers and
staff who interact with or
on an basis.

New staff must receive Civil Rights training
participating in activities.

For the collection and use of data provided by our guests,
or is preferred
method of obtaining data.




For the collection and use of data provided by our guests,
cannot be required to furnish information regarding their
or

Anyone alleging discrimination has the right to file a complaint
within days of the alleged discriminatory action.

A protected class is any person or group of people who have
characteristics for which discrimination is prohibited based on a
) , Or

The And Justice For All poster must be displayed in a
location for all to view.

Conflict resolution is the process by which two or more parties
reach a resolution to a dispute.




